
TREATMENT FACILITIES FOR DRUG AND ALCOHOL ADDICTION  
 
Where to Start 
 
Parkland Health and Hospital System – Psychiatric Emergency Services – Adult Alcohol and Drug 
Program – Psychiatric Emergency Room 5201 Harry Hines Blvd., Dallas, TX 75235  
Ph# (214)590-8770 – Offers screening and referral services on Monday thru Friday 6AM to 12:30AM 

Greater Dallas Council on Alcohol and Drug Abuse – (214) 522-8600 – Trained specialists provide 
telephone assistance to callers who need information on alcohol and other drugs and/or referrals to 
available services throughout the community. 

Texas Commission on Alcohol and Drug Abuse (TCADA) – Toll Free 866-378-8440 - offers assistance 
to find outreach, screening and referral providers in your area for substance abuse anywhere in the State of 
Texas.  
 
PUBLICLY-FUNDED SUBSTANCE ABUSE & MENTAL HEALTH SERVICES 
 
NorthSTAR Program  
A state supported program that provides substance abuse and other mental health services for persons with limited 
finances residing in Dallas, Collin, Ellis, Hunt, Kaufman, Navarro and Rockwall counties.  A person must also 
meet certain financial requirements to qualify for this program.  For more information call Value Options at (888) 800-
6799. (Similar to a state funded insurance policy for qualified persons).  Applicants must have identification and proof 
of residency in the above listed counties.  
 
Recovery Resources 
Is the Gatekeeper for public funded substance abuse and mental health services for persons with limited financial 
resources who live in Denton, Tarrant, or other surrounding counties that are not a part of the Northstar program. 
They are located at 2700 Airport Freeway  Fort Worth, Texas.  (877) 332-6329. 
 
Partners for a Drug Free Texas ( Dept. of  Health) 
Provides information on programs in other areas of Texas. (866) 378-8440 
 
LOCATIONS OFFERING MEDICAL DETOXIFICATION 
 
Homeward Bound  - 233 W. 10th Street, Dallas, TX 75208 (214)941-3500 
English and Spanish Speaking – offers drug and alcohol detoxification treatment plus comprehensive inpatient and 
outpatient programs with counseling, support and education about the disease of addiction and the life skills needed to 
return to a productive life.  Homeward Bound also offers assistance applying for NorthSTAR financial aid and accepts 
walk-ins (Monday – Friday 8AM – 11:30AM advised to get there VERY early for walk-ins).  Homeward Bound does 
not accept pregnant females. 
 
Solace Counseling Associate – 1475 Prudential Drive, Dallas, TX 75235 (214)522-4640 
Solace Counseling offers outpatient mental health and substance abuse assistance including detoxification.  They offer 
assistance with NorthSTAR applications and are open Monday – Friday 9AM – 4:30 PM and 12AM to 2PM on 
weekends.    
 
Parkland Help and Hospital System – Infant Intervention Program – Located at Parkland Hospital, 5201 
Harry Hines Boulevard, Dallas, TX 75235 (214)590-6832 
Parkland Help and Hospital System – Infant Intervention Program offers detoxification and inpatient 
care for pregnant females with substance abuse problems.  
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Residential/In-Patient Treatment Programs that accept NorthSTAR  
 
Nexus Recovery Center – 8733 La Prada, Dallas, TX 75208 (214)941-3500 
Nexus is a female only substance abuse center that also accepts pregnant females - Nexus provides recovery and 
sustained independence from alcohol and drug abuse for disadvantaged women, including women with children and 
adolescent girls.  Nexus can accommodate the children of women in residential or in-patient treatment.  Nexus 
normally requires an appointment but may except some walk-ins on Monday at 8AM.   
 
Homeward Bound  - 233 W. 10th Street, Dallas, TX 75208 (214)941-3500 
(See Above) 
 
Turtle Creek Manor – 2707 Routh St., Dallas, TX 75201 (214)871-2496 
English and Spanish Speaking: Turtle Creek Manor offers short and long tern residential/in-patient and outpatient 
treatment for men and women.  They also have special programs and groups for persons with co-occurring mental and 
substance abuse, persons with HIV/AIDS and pregnant women.   
 
Help is Possible:  723 S. Peak, Dallas, TX (214) 827-2870 
Help is Possible offers residential/inpatient short-term and long-term treatment and outpatient programs for men. 
 
 Residential/In-Patient Treatment Programs for people with HIV/AIDS 
 
GDCADA/HB – 4525 Lemon Avenue #300, Dallas, TX 75219 (214)522-8600 
 
Welcome House – 4202 S. Lancaster, Dallas, TX 75216 (214)421-3948 
Welcome House offers short and long tern residential/in-patient and outpatient treatment for men and women.  They 
also have special programs and groups for adolescents, seniors, gay and lesbian as well as criminal justice clients. 
 
Outpatient Treatment Programs 
 
First Step Counseling (3 locations):  219B Sunset Ave., #101, Dallas, TX 75208 (214)942-8808 
                                                           13610 Midway Rd., #241, Dallas, TX 75244 (972)239-4440 
                                                           900 E. Park Blvd # 152, Plano, TX 75074 (972)633-5544 
First Step Counseling offers dual diagnosis rehabilitation with a focus on substance abuse treatment and 
rehabilitation.  
 
Remedy Addictions Counselors (2 locations): 1400 W. Irving Blvd. #100, Irving, TX 75208 (972)253-0000 
                                                                           4915 Gus Thomasson Rd. #1, Dallas, TX 75288 (214)324-5400 
Remedy Addictions Counselors offers a Christian based substance abuse treatment services. They also 
have special programs and groups for adolescents, seniors, HIV/AIDS, pregnant women as well as criminal justice 
clients. 
 
Legacy Counseling:  4054 McKinney Ave. # 102, Dallas, TX 75243 (214)520-6308 
Legacy Counseling offers comprehensive mental health care, a substance abuse program and emotional support for 
people impacted by HIV and AIDS.   
 
Addicare: 2722 W. Kingsley #115, Garland, TX 75041 (972)278-4760 
Addicare offers intensive and supportive outpatient treatment in both English and Spanish for substance dependency.  
              
New Beginnings:  2510 Electronic Lane, Dallas, TX 75220 (214)350-1188 
 
The Road to Recovery:  9304 Forest Lane # 269 N. Dallas, TX 75243 (214)503-3764 
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Outpatient Treatment Programs Continued: 
 
 
Salud Counseling:  2760 W. Davis, Dallas, TX 75228 (214)330-7950 
Salud Counseling offers services for Spanish speaking patients. 
 
Centro De Mi Salud:  628 Centre St., Dallas, TX 75208 (214)941-0798 
Centro De Mi Salud offers services for Spanish speaking patients. 
 
Galaxy Center:  1025 S. Jupiter Rd., Garland, TX 75042 (972)272-4429 
Galaxy Center offers services in both English and Spanish.  
 
Outpatient Treatment Programs for Patients with Dual Diagnosis (mental health and 
substance abuse) 
 
Lifenet:  10405 E. Northwest Hwy. #100, Dallas, TX 75238 (214)932-1967 
Lifenet offers services for English and Spanish speaking patients and assistance in locating long term housing 
 
Dallas Metro Care:  Several locations in Dallas, Texas (214)330-7960 
 
ABC Behavioral Health:  4600 Samuell Blvd., Timberlawn, Dallas, TX 75228 (214)275-8500 
 
Methadone Clinics 
 
West Texas Counseling and Rehabilitation Program (3 locations):  
    5415 Maple Ave. #427, Dallas, TX (214)630-7146 
    1116 W. Pioneer, Irving, TX (972)253-9370 
    1600 20th St., Plano, TX 75074 (972)423-8532 
West Texas Counseling and Rehabilitation Program accepts NorthSTAR.  Patients should arrive as early as 5AM to 
insure being seen.  
 
STEP MED: 1705 Martin Luther King Blvd. #E, Dallas, TX 75215 (214)421-9100 
STEP MED accepts NorthSTAR,  
 
Dallas County TX. Center:  123 E. Colorado Blvd., Dallas, TX 75203 (214)946-5540 
 
Cross Roads Recovery:  5552 S. Hampton, Dallas, TX 75232 (214)339-3181 
 
Denton Treatment Center:  621 Londonberry Ln., Denton, TX 76205 (940)483-0644 
 
N. Dallas Drug Rehabilitation Center:  1606 I-35 South #101, Carrollton, TX 75006 (972)446-0972 
 
Garland Treatment Center:  6246 Broadway Blvd., # 102, Garland, TX 75043 (972)203-1141 
 
Faith Based Programs 
 
Salvation Army:  Adult Rehabilitation Center, 5554 Harry Hines Blvd., Dallas, TX 75235 (214)327-1633 
 
Dallas Restoration Church:  2515 S. 2nd Ave., Dallas, TX 75210 (214)428-7573 
 
Dallas Life Foundation:  1100 Cadiz St., Dallas, TX 75215 (214)421-1380 
 
Reconciliation Outreach:  4311 Bryan St., Dallas, TX 75204 (214)821-9192 
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Faith Based Programs Continued 
 
 
Rhema Ranch:  1308 Melody Lane, Desoto, TX 75115 (214)837-0562 
 
Victory Outreach:  (2 locations) 3739 Colonial, Dallas, TX 75215 (214)565-5525 (MEN) 
                                                    5606 Lendale, Dallas, TX 75206 (214)821-9113 (WOMEN) 
 
Union Gospel Mission:  901 S. Ervay/3211 Irving Blvd., Dallas, TX 75247 (214)637-6117 
 
Care Center Ministries:  10325 Lake June Rd., # 158, Dallas, TX 75217 (214)824-9852 
 
Straight Street:  1542 Hwy 67, Cedar Hill, TX 75104 (972) 291-2988 
 
Support Groups 
 
Alcoholics Anonymous:  (214)887-6699 
 
Alcoholics Anonymous (Spanish):  (214)905-0770 
 
Marijuana Anonymous:  (800) 766-6779 
 
Cocaine Anonymous:  (214) 577-1261 
 
Narcotics Anonymous:  (972)699-9306 
 
Families Anonymous: (972)407-4420 – For families of people with substance abuse problems or addictions 
 
Co-Dependants Anonymous:  (972)647-4568 
 
Alanon:  (214)363-0461 
 
Association of Persons Affected by Addiction (APAA):  (214) 634-APAA 
 
Shelters  
 
24 Hour Club:  4636 Ross Ave., Dallas, TX 75204 (214)823-3200 
 
Souls Harbor:  13134 Nile Rd., Dallas, TX 75253 (972)286-1940 
 
Austin Street Shelter:  2929 Hickory, Dallas, TX 75226 (214)428-4242 
 
Dallas Life Foundation:  1100 Cadiz St., Dallas, TX 75212 (214)421-1308 
 
Center of Hope:  4815 Cass St., Dallas, TX 75235 (214)638-2988 
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Treatment Facilities (Private Pay/Insurance) 
   
La Hacienda Treatment:  3501 N. MacArthur Blvd., #365, Irving, TX 75062 
                                        Phone # (800) 749-6160 & (972)256-1500 
                                         
Hickory Creek Hospital:  2000 Old Hickory Trail, Desoto, TX 75115 (972) 298-7323 
 
The Right Step:  2219 W. Euless Blvd., Euless, TX 76040 (866) 626-1086 
 
Valley Hope:  2300 William D. Tate Ave., Grapevine, TX 76051 (817) 424-1305 – No Detoxification  
 
Milwood Hospital:  1011 Cooper St., Arlington, TX (817) 261-3121 
 
Sante:  914 Country Club Road, Argyle, TX 76226 (800)258-4250 – very private good for high profile 
individuals (doctors, lawyers, etc.)  
 
Presbyterian Hospital:  8200 Walnut Hill Lane, Dallas, TX 75253 (972) 286-1940 
 
Green Oaks Hospital:  7808 Cloudus Fields, Dallas, TX 75251 (972) 991-9504 
 
Timberlawn:  4600 Samuell Blvd., Dallas, TX 75228 (214) 381- 7181 
 
Richardson Regional:  401 W. Campbell Rd., Richardson, TX 75080 (972) 498-8500 
 
Glen Oaks Hospital:  301 E. Division, Greenville, TX 75402 (903) 454-6000 
 
N. Central Medical Center:  103 S. Central, McKinney, TX (972)548-5300 
 
Sundown Ranch:  3120 Van Zandt CR 2318 Canton, TX (903) 479-3933 
 
Burning Tree Ranch:  Kuafman, TX 75142 (866) 287-2877 
 
Summer Sky:  1100 McCart St., Stephenville, TX 76401 (888) 857-8857 
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