Custodial Service DUE: 10/7/09

IRVING

CITY OF IRVING
SOLICITATION OVERVIEW

The City of Irving is soliciting bids for:
TITLE: Custodial Maintenance Services for the Irving Arts Center
ITB #: 002M-10F
Commodity: 4140, Janitorial Services
Due Date: 3:00 p.m., Wednesday, Oct. 7, 2009
Location: City of Irving, Purchasing Division
845 W. Irving Blvd.
Irving, Texas 75060

Pre-Bid Conference and Site Visit:

Date: Tuesday, Sept. 29, 2009 or Thursday, Oct. 1, 2009
Time: 10:00 am
Location: Irving Arts Center

3333 N. MacArthur Blvd.
Irving, Texas 75062

This conference and site visit are mandatory, however, your attendance is
required at only one meeting.

Public Bid Opening:
There will be a public bid opening in the Purchasing Division conference room
immediately following the bid due time/date. Interested parties are invited to attend.

Written Questions:
Submit written questions to:
Marsha Hughes Purchasing Agent at mhughes@cityofirving.org.
Questions may be submitted through 3:00 p.m., October 5, 2009.
Questions of a substantial nature will be addressed in an addendum, posted
on the City’s Purchasing Web page for all interested parties.



mailto:mhughes@cityofirving.org
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SPECIFICATIONS

SECTION 1.
IRVING ARTS CENTER

INTENT

Premises

The Irving Arts Center is seeking to establish an annual contract for complete custodial services for
the Irving Arts Center building at 3333 N. MacArthur Blvd in Irving, Texas. The Irving Arts Center is a
93,500 square foot facility with two theatres and lobbies, two gallery spaces, one rehearsal hall, one
reception hall with laminate wood flooring and a variety of multi-purpose meeting and office spaces.

Contract Period - This contract begins December 1, 2009 and runs through November 30, 2010.

Renewal Option - This contract is subject to consideration for two renewals with each renewal being
for a one-year period of time and under the same terms and conditions as awarded or with negotiated
lower pricing. Each renewal option may be exercised by the City of Irving with written agreement by
contractor.

For additional specification information, contact Chris Bailey, Senior Security Officer, at 214-878-
4942,

Hours

The Arts Center is open to the public 362 days a year. It is closed on Christmas Day, New Year's
Day, and Thanksgiving and may close on other national holidays based on the event schedule for the
theatres. Normal hours of operation for the theatres are: Normal hours for the galleries are:

Monday through Friday, 9:00 AM through 5:00 PM

Thursday Evenings, 5:00 PM till 8:00 PM

Weekend hours are:

Saturday, 10:00 AM through 5:00 PM

Sunday, 1:00 PM to 5:00 PM

The Administrative offices are open 8 AM to 5 PM, Monday through Friday.

Schedules

A proposed cleaning schedule is included in this package; however, because of the nature of the Arts
Center’s business, the schedule for the use of the facility varies based on contracted events. An
Irving Arts Center facility representative will meet weekly with the successful bidder’s project
supervisor to review and adjust cleaning schedules seven (7) days prior to the start of the work week.

Item One of the base bid must include 128 hours of labor per week for 52 weeks per year in shifts as
specified in Section VI of this bid package.

Item Two of the base bid must include 364 hours of tile and VCT floor care per year (7 hours per
week).

Iltem Three is for additional general housekeeping hours above 128 hours per week that may be
required based on event schedule (estimated at 800 hours). Same specifications apply.



For Information Only:

1) Price per square foot — flat areas for deep cleaning, by extraction, of carpet. To be conducted in
accordance with the attached maintenance manual provided by the carpet manufacture.

2) Price per square foot — stairs for deep cleaning, by extraction, of carpet. To be conducted in
accordance with the attached maintenance manual provided by the carpet manufacture.

Note: All rates must include administrative charges, overhead, required supplies to complete contract
specifications, etc. All billed hours must be incurred at the Irving Arts Center. Billed Supervision hours
must be included in the 128 regular weekly hours.

Standards

The Irving Arts Center is a public facility created for the purpose of promoting and providing arts activities
for the citizens and visitors of Irving. As such, it maintains the highest standard of cleanliness for health
and aesthetic reasons. An Irving Arts Center facility representative will monitor daily the quality of work
provided by the bidder’s staff and will immediately report to the successful bidder’s project supervisor if the
Center’s standards are not met. The successful bidder will then have four hours to take corrective action
in a manner deemed satisfactory to the facility representative.

Staff

The successful bidder will be responsible for the selection and scheduling of staff to fulfill its contract
obligations. The contractor will provide a tamper proof time clock for their employees on the IAC
property. The contractor will be required to provide timecards as proof of hours worked with the
monthly invoice. It is required that any staff working in the Arts Center’s facilities must have passed a
pre-employment drug screening, a background check to verify no criminal convictions or outstanding
warrants. Documented proof of a background search & drug screening must be made available upon
request. All contract employees must be a US Citizen or authorized by the Federal government to work in
the United States. The contractor must be able to show proof of such before employees can access the
facilities.

At least one custodian from each scheduled shift must be able to speak and understand English in a
sufficient manner.

The successful bidder will designate a “working” Project Supervisor with whom the Arts Center Staff will
communicate. Custodial staff members will be required to carry a radio/telephone during their shifts so that
they can be reached by IAC staff if necessary. The Arts Center will provide the radio/telephone, which may
not leave the Arts Center premises. Bidder will be responsible for loss or damage to the radio/telephone
caused by bidder’s staff. An appropriate number of keys & alarm codes will be issued to the custodial staff.
Each key will be numbered and issued to a specific staff member and is not to be shared or given to
anyone not employed by the custodial contractor. Alarm codes are unique to each employee; therefore are
not to be shared with anyone. Lost or broken keys are to be reported immediately to the appropriate Arts
Center representative. The contractor may be held responsible for any fees associated with replacement
of lost or broken keys up to and including re-keying affected locks in order to maintain facility security.

Uniforms
Successful bidder will provide uniforms for staff that project a professional image and include a clearly
identifiable name badge and appropriate casual footwear.



Supplies

The Arts Center will provide toilet paper, roll hand towels, toilet seat covers, #48 and #36 liners, wax
sanitary bags, hand soap, and urinal screens. No Arts Center provided supplies are to leave the premises
without authorization from appropriate Arts Center representative.

Bidder will provide all other cleaning/refinishing supplies to complete assignments per specifications and
to Arts Center’s satisfaction. The Arts Center will provide a secure location for storage on the Art Center
premises, should the Bidder require storage.

Equipment
Vacuums provided by vendor (3 new professional vacuums — 1 for each of the three Custodial closets)

Bidder provides necessary equipment to conduct floor care and owner will supply a secure location for
storage on the Art Center premises, should the Bidder require storage.

Bidder supplies and leaves a clean mop, broom, dust mop, cart and mop bucket in each custodial closet.



SECTION II.
Irving Arts Center Room Descriptions

VENUE Square Ceiling Room Notes
feet Height
Carpenter Performance Hall Stage 5414 67’ to grid Cl.JStOd'anS are not responsible for cleaning
this area
. 660 fixed seats in house; 10 loose chairs in
Carpenter Hall seating area 7400 each of 4 boxes; 2 seating levels
Custodians responsible for spot cleaning of
Carpenter Lobby 3835 30’ carpet using hot water or extraction if spills

OocCcur.
Carpenter Box office, restrooms,
concessions, basement storage, 22,783 Toilets (13), Sinks (11), Urinals (6)
FOH office, hallways & Foyer
Custodians are not responsible for cleaning

Dupree Theater Stage 3605 this area
17'x 120’ approx. Custodians responsible
Dupree Lobby 2678 16’ for spot cleaning of carpet using hot water
or extraction if spills occur
Dupree Theatre seating area 2190 253 fixed seats; 1 seating level
Dupree Theatre restrooms, concession,
Box office, hallways, basement storage & 9351 Toilets (7), Sinks (11), Urinals (4)
foyer
Basement dressing and green rooms 3975 1r Toilets (8), Sinks (21), Showers (7) VCT
Suite 100 3700 v Chamber of Commerce offices
Suite 300 4200 1r Irving Arts Center Offices
IAC Rehearsal Hall 2627 19'8” 36'x 57'x 81’
Suite 200 2880 1 60'x 48’
Kitchen 280 v VCT
Group Room 640 11
30'x 45’ Custodians responsible for spot
Combined Meeting Rooms AB & C 1350 v cleaning of carpet using hot water if spills
occur
Scene Shop & Mezzanine 2206 1v Toilets (1), Sinks (1)
Administration restrooms 477 v Toilets (6), Sinks (7), Urinals (2)
Gallery restrooms 420 1 Toilets (6), Sinks (6), Urinals (2)
Main Gallery 3808 266" 28'x 136’
Focus Gallery 976 8'10” Tile floor
Custodians responsible for spot
Entrances/ Courtyard Hallway cleaning of carpet using hot water or

extraction if spills occur




IRVING ARTS CENTER
SECTION IILI.
Custodial Specifications

Dupree and Carpenter Combos (Includes theaters seating areas, adjacent hallways,
restrooms, concession areas, lobbies, foyers & box offices)

¢ Clean theater seating areas, including balconies, foyers, ramps, aisles (sweep, mop, vacuum,
pull trash, wipe-down seats and handrails. Remove gum from seats, concrete floor and/or

carpeting as needed.)

e Clean restrooms (floors, fixtures, stalls, countertops, mirrors, pull trash and stock with paper

and liners)
¢ Clean concessions (sweep and mop, clean counters and pull trash)
e Clean box offices (vacuum, dust, clean countertops and pull trash)

o Clean lobbies (vacuum, spot clean carpet as needed, clean storefront entrances, wipe down

all handrails & push bars, sweep and mop tile entrances, pull trash)

e Clean Security station, Gallery Information cubicle and FOH/Box Office Manager’s office (pull

trash, vacuum, sweep and mop, and dust)
e Sweep and mop stairwells
e Clean elevator cab north end (vacuum, wipe down walls, clean light crates)

e Frequency of cleaning determined by usage (see attached monthly schedules)

Carpenter and Dupree Basement Dressing Rooms

e Clean basement hallway floors (VCT - sweep and mop)

e Clean dressing room floors (VCT — sweep and mop)

e Clean restroom floors (Ceramic — sweep and mop)

e Clean dressing rooms (pull trash, clean countertops, mirrors)

¢ Clean dressing room restrooms (fixtures, stalls, countertops, mirrors, pull trash and stock with

paper and liners)
e Clean green rooms and wardrobe (sweep and mop, pull trash, clean countertops and fixtures)
e Sweep and mop stairwells
¢ Clean elevator cab south end Dupree (vacuum, wipe down walls, clean light grates)

e Frequency of cleaning determined by usage (see attached monthly schedules)



Rehearsal Hall

e Sweep masonite flooring

e Clean mirrors

e Pull trash

e Vacuum foyers

e Wipe down doors and door frames

o *Frequency of cleaning determined by usage

Main and Focus Galleries

e Vacuum carpet (Typical Commercial Broadloom Carpet).
e Sweep and mop tile flooring

e Dust mop wood flooring

e Pull trash

e Clean storefront entrances

e Wipe down doors and door frames

e Frequency of cleaning determined by usage; avg. 3 times per week

Meeting Rooms ABC, Group Room, Kitchen and Suite #200

e Vacuum carpet, spot clean carpet as needed, (Typical Commercial Broadloom Carpet).
e Pull trash

e Sweep and mop tile floor

e Dust mop and damp mop wood floor (Suite 200)
e Clean fixtures

e Clean refrigerator (weekly)

e Stock paper

e Clean storefronts

e Clean mini-blinds

e Dust

e Wipe down doors and door frames

¢ Frequency of cleaning -- daily



IAC and Chamber offices (workrooms, reception areas and meeting rooms),

e Vacuum carpet, spot clean carpet as needed, (Typical Commercial Broadloom Carpet).
e Pull trash (daily)

e Clean break rooms

e Dust furniture

e Dust mini-blinds

o Wipe down doors and door frames

e Frequency of cleaning — twice weekly

Admin restrooms, courtyard hallway, East and South entrances

e Vacuum carpet, spot clean carpet as needed, (Typical Commercial Broadloom Carpet).
e Clean storefronts
e Clean courtyard windows

o Clean restrooms (floors, fixtures, stalls, countertops, mirrors, pull trash and stock with paper and

liners)
e Wipe down doors and door frames

e Frequency of cleaning --daily

Theater office, mezzanine and restroom

e Vacuum carpet, spot clean carpet as needed, (Typical Commercial Broadloom Carpet).
e Pull trash

e Dust

o Wipe down doors and door frames

e Clean restroom (floor, fixtures, stalls, countertops, mirrors, pull trash and stock with paper and

liners) *Restroom cleaned daily

e Frequency of cleaning -- weekly



Supplies, Equipment and Three (3) Custodial Closets

Custodial Closets (3)

¢ Clean and organize closets after each shift

e Stocked with paper, liners and supplies (toilet paper, roll hand towels, #48 and #36 liners, hand

soap, toilet seat covers and urinal screens supplied by owner)
e Leave clean mops, brooms, dust mops, carts and mop buckets in each closet

e Update IAC supply inventory list per closet following each shift

Supplies

e |AC to provide toilet paper, roll hand towels, #48 and #36 liners, hand soap, toilet seat covers and
urinal screens. No Arts Center provided supplies are to leave the premises without authorization

from appropriate Arts Center representative.

e Vendor will provide all other cleaning/refinishing supplies to accomplish assignments per specs to

owner’s satisfaction

Eguipment

¢ Vacuums provided by vendor (3 new Professional type — 1 per Custodial closet)
e Vendor provides necessary equipment to complete floor care

o Vendor supplies and leaves clean mop, broom, dust mop, cart and mop bucket in each custodial

closet

Trash disposal and recycling

¢ All non-recyclable trash will be placed in dumpster by loading dock at the end of each shift.
Collected trash is to be placed | the dumpster at the end of each shift. Care must be taken to

protect carpeted areas from leakage of trash bags.
e Allrecyclables are to be broken down if possible and placed in properly labeled bins for pick-up

e |AC participates in the recycling program and collected trash must be separated & broken down

per COI requirements.

10



Carpet Care & Cleaning

e All carpeted areas within the facility must be cared for & cleaned per attached manufacturer’'s
specifications.

® |n the event of liquid or food spills the Contractor is responsible for spot cleaning of all

carpeted areas within the facility utilizing hot water or extraction whichever is more effective.

11



IRVING ARTS CENTER
SECTION IV.
IAC Cleaning Frequencies

VCT Flooring (dressing rooms, basement, Ste. 100 and 300 kitchens, hallways, break rooms
and restrooms)
e Bi-annual complete strip and refinish (August & January)

o Weekly spray buff
e Apply finish as needed to provide consistent appearance

e Sweep and mop daily

Tile Flooring (lobbies, Focus Gallery, kitchen, restrooms)
¢ Twice monthly deep cleaning with agent (restrooms and kitchen — no finish)

o Twice monthly deep cleaning with agent (entrances-no finish)

e Sweep and mop daily

Wood Flooring (Suite 200 and Main Gallery)
¢ Annual strip and refinish (December)

¢ Monthly clean with cleaning agent and buff

e Dust mop daily

Carpet (lobbies, Main Gallery, theaters, offices and hallways
e Spot cleaning only (spills)

e Vacuum daily and as required for events (office vacuuming frequency is weekly)

e All carpet cleaning must be conducted in accordance with the attached maintenance manual

provided by the carpet manufacturer.

Window cleaning
¢ Monthly cleaning of exterior windows

e Storefronts cleaned daily

e Monthly cleaning of mini-blinds

Doors and frames
e Weekly cleaning of all doors and frames

e Painted doors cleaned with cleaning agent

e Wood finish doors cleaned with furniture polish

12



Carpenter and Dupree Combos

o Dalily cleaning (seating areas, aisles, staircases, stairwells, stair rails, lobbies, foyers, concessions,

box offices, and restrooms)

e Cleaning guidelines per IAC specs and schedule

Main and Focus Galleries, Administration and Gallery restrooms
e Daily cleaning

e Cleaning guidelines per IAC specs and schedule

Suite 100, 300, Box offices & theater office

e Vacuuming
e Dusting
o Daily trash pick-up (recycle program)

e Weekly cleaning guidelines per IAC specs and schedule

Meeting rooms, Group room, Suite #200 and Kitchen

e Daily cleaning
e Group room cleaning frequency is weekly
e Cleaning guidelines per IAC specs and schedule

e Vacuum & spot clean fabric chairs as needed.

Elevators (2 - North and South)

e Dalily cleaning of interior and exterior cab (includes light crates)

e Daily vacuuming of carpet

13



IRVING ARTS CENTER
SECTION V. Cleaning Schedule (does not include 7 hours of floor care to be scheduled

based on events)

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
6 AMto 12 6 AMto 12 6 AM to 10 Swing Shift 6 AMto10 | 6 AMto 12 6 AMto 12
Noon Noon AM 6 AM to 10 AM Noon Noon
2 Custodians 2 Custodians 2 AM 2 Custodians 2 2 Custodians

Custodians | 2 Custodians Custodians
Swing Shift Swing Shift
2 PMto 6 PM 2PMto 6
2 Custodians PM
2 Custodians
6 PM to 10 6 PMto 10 6 PM to 10 6 PM to 10 6 P'\FA,I\;O 10 6 PMto 10
6 PMto 10 PM PM PM PM PM
. PM 2
2 Custodians 2 2 2 Custodians 2 Custodian 2
Custodians Custodians Custodians S Custodians

Iltem 1: Price for weekly total work hours = 128 hours per week of general cleaning and
event support for 52 weeks a year.

Iltem 2: Price for 364 hours of tile and VCT floor care per year (7 hours per week).

Only one swing shift a week will be selected and 7 hours of floor care will be scheduled based
on event calendar. Work schedule may be adjusted based on event schedule with 7 days
notice to vendor.

Additional Pricing on as needed basis:

Iltem 3: Price for additional general housekeeping hours above 128 hours per week that may be
required based on event schedule. Same specifications apply.

For Information Only

Price per square foot — flat areas for deep cleaning, by extraction, of carpet. To be conducted in
accordance with the attached maintenance manual provided by the carpet manufacture.

Price per square foot — stairs for deep cleaning, by extraction, of carpet. To be conducted in
accordance with the attached maintenance manual provided by the carpet manufacturer.
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Pricing Page

Item Quantity Description Unit Price Total Price
1 1 week/128 hours Custodial Services for the
Irving Arts Center Buildings | $ $

per attached specs
(Per Week) (X 52 Weeks)

2 7 hours per week Custodial Services for the
Irving Arts Center Buildings | $ $

(floorcare/waxing/buffing)
(Per Week) (X 52 Weeks)

3 800 Hours Hourly price for additional
Estimate Only custodial services above | $ $
the 128 hours per work
week. (Hourly rate) (X 800 Hours)
Grand Total Items 1-3 $

Additional Pricing for Information Only

1) Extraction of carpet per square foot — flat areas  Hourly Rate $

2) Extraction of carpet per square foot — stairs Hourly Rate  $

To be conducted in accordance with the attached maintenance manual provided by the carpet
manufacturer.

Site visit of the Irving Arts Center is reguired to participate in this bid.

Did Vendor visit the site? Yes No
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SUMMARY RESPONSE PAGE for ITB 002M-10F

COMPLETE LEGAL NAME of firm submitting bid:

Mailing Address:
City, State, & Zip:
Phone: E-mail Contact:

GRAND TOTAL of bid from Bid Pricing Page $

Authorized Signature Date
Signature indicates bidder accepts the specifications, terms and conditions of this solicitation and that
bidder is not delinquent on any payment due the City nor involved in any lawsuit against the City.

Print Name Title

ARE YOU BIDDING as a Corporation Non-Profit Corporation
Limited Liability Company Partnership
Individual or Sole Proprietor

M/WBE: If you are a minority-owned or woman-owned business, please check which type and
list any certification number Black Hispanic Asia-India Asia-Pacific

Native American Woman-Owned Certification #

PAYMENT TERMS: Normal payment terms are 2%/30 days. If offering other terms/discount,
please specify . Discount will be considered in award.

PAYMENT PREFERENCE: Check all that apply:
EBT (electronic bank transfer) Check Credit card

COOPERATIVE PURCHASES: Should other governmental entities decide to participate in this
contract, would you agree that all terms, conditions, specifications and pricing would apply?
Yes No . If other governmental entities choose to participate, each entity
will place its own order and be responsible for its own payments.

REFERENCES: This solicitation requires references. Please attach to this page a list of five
references either currently doing business with you or having purchased goods or services
within the past 24 months. For each reference list name, contact person, address, telephone,
and e-mail address, and any other pertinent information to help the City of Irving verify the
quality of goods or services your firm provides.
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IRVING

STANDARD TERMS AND CONDITIONS

Attachment A-1 (rev. 12/31/08)

. Application
These standard terms and conditions shall apply to all City of Irving (hereafter “City”) solicitations
and procurements, unless specifically excepted in the solicitation specifications.

Requirements

By submitting a bid or proposal, the respondent agrees to provide the City of Irving with the
specified goods or services described in the solicitation in accordance with these standard terms
and conditions, at the agreed upon bid price and in compliance with the stated specifications and
any subsequent addendums issued prior to the date of the bid opening.

Legal Compliance

Bidder or proposer must comply with all Federal, State and Local laws, statutes, ordinances,
regulations and standards in effect at the time of delivery of goods and services, and must maintain
any and all required licenses and certificates required under the same laws, statutes, ordinances,
regulations and standards for services and/or goods provided in response to this solicitation.

Estimated Quantities

If the solicitation calls for unit pricing on specific items, the quantities described for each item are
estimates only and not guaranteed amounts. The actual amount ordered over the contract period
may be more or less than the estimate. Quantities represent the City’s best estimate, based on
past history and anticipated purchases.

Modifications and Addendums

The City shall have the right to modify any of the solicitation documents prior to submission
deadline and will endeavor to notify potential bidders, but failure to notify  shall impose no liability
or obligation on the City. All modifications and addendums must be in written form prepared by the
City department issuing the solicitation. Bidders are responsible for incorporating any and all
modifications and addendums into their bid responses.

Interpretation of Solicitation Documents

The City is the final judge of the meaning of any word(s) sentences, paragraphs or other parts of
the solicitation documents. Bidders are encouraged to seek clarification, before submitting a bid, of
any portion of the bid documents that appears to be ambiguous, unclear, inconsistent, or otherwise
in error. Clarifications will be in writing.

. Late Bids

Bids must be received in the Purchasing Office by the time specified in the solicitation. The City will
not accept late bids and is not responsible for the lateness or non-delivery of bids by the Postal
Service or any private delivery firm. The time/date stamp in the Purchasing Office shall be the
official time of receipt.
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10.

11.

12.

13.

14.

15.

16.

17.

Conditional Bids

The City will not accept conditional bids which qualify the bidder’'s response in any way.

Minor Irregularities
The City reserves the right to waive any minor irregularities that do not materially affect the scope
or pricing of submitted bids.

Responsiveness of Bids
The City wants to receive competitive bids, but will declare “non-responsive” bids that fail to meet
significant requirements outlined in the solicitation documents.

Discrepancies and Errors

In the case of a discrepancy between the unit price and the extended total for a bid item, the unit
price will prevail. The unit prices of bids that have been opened may not be changed for the
purpose of correcting an error in the bid price.

Identical Bids

In the event two or more identical bids are received, and are lowest, responsible and responsive,
award will be made as prescribed in the Texas Local Government Code, Chapter 271.901.

Reciprocal Local Preference

Some states provide a preference for vendors within their borders and add percentages to bids
received from outside states. Where this happens, the state of Texas responds in like manner by
applying the same percentage to bids received from vendors who are not from Texas. This applies
to the purchase of materials, supplies, equipment and services.

Withdrawal of Bids

Bidders may withdraw any submitted bids prior to the bid submission deadline. Bidders may not
withdraw once the bids have been publicly opened, without the approval of the City’s purchasing
manager. Bidders will be allowed to withdraw bids that contain substantial mathematical errors in
extension

Disqualification of Bidder

The City may disqualify bidders, and their bids not be considered, for any of the following reasons:
Collusion among bidders; Bidder's default on an existing or previous contract with the City,
including failure to deliver goods and/or services of the quality and price bid; Bidder's lack of
financial stability; any factor concerning the bidder’s inability to provide the quantity, quality, and
timeliness of services or goods specified in the solicitation; bidder involved in a current or pending
lawsuit with City; bidder’s attempt to influence the outcome of the solicitation through unauthorized
contact with City officials outside of those listed in the solicitation documents; and bidder’s attempt
to offer gifts, gratuities, or bribes to any City employee or elected official in connection with a
solicitation.

Cost of Bid

The cost of submitting bids shall be borne by the bidders, and the City will not be liable for any
costs incurred by a bidder responding to this solicitation.

Inclusive Pricing

Bid pricing is to include all expenses, fees and charges related to the delivery of the specified
goods or services. The City will not pay any additional charges other than the bid price unless
requested by the City on the bid response sheet.

18



18.

19.

20.

21.

22.

23.

24.

25.

26.

Firm Prices

Unless otherwise stated in the specifications, bidder’s prices remain firm for 120 days from date of
bid opening and, upon award, remain in effect for the contract period specified in the solicitation. If
formal award has not occurred within 120 days of bid opening, the vendor and the City may
mutually agree to extend the firm price period.

Delivery Terms
Unless otherwise stated in the specifications, all goods delivered through this solicitation shall be
FOB City of Irving specified delivery address or site.

Transportation Charges

Bidder shall be responsible for all charges which relate to the delivery of goods to the City’'s
specified receiving point, and for shipping or transportation charges for returning to bidder any
goods rejected as non-conforming to the specifications.

Delivery and Acceptance

The City will receive only those goods as authorized by City purchase order. Bidder must obtain
City employee signature upon delivery. Bidder warrants that all deliveries relating to this solicitation
be of the type and quality specified by the City. The City may refuse or reject any delivery failing to
meet specifications and shall not be held to have accepted any delivery until after it has made an
inspection of same. The City is the final judge as to acceptability of goods under this solicitation.

Failure to Deliver

If a bidder is unable to deliver the quantity or quality of specified goods, or is unable to deliver
goods within a time period when included in the specifications, the City shall be authorized to
purchase from any other available source, consistent with State of Texas procurement statutes.

MSDS

Bidders must submit Material Safety Data Sheets for any hazardous chemical quoted or supplied
under this solicitation.

Taxpayer Identification
Bidders must provide the City with a current W-9 “Request for Taxpayer Identification and
Certification” before goods or services can be procured from the bidder.

Taxes

The City is exempt from all federal excise taxes and all state and local sales and use taxes. If such
taxes are listed on a bidder’s invoice, they will not be paid. Additionally, bidders cannot use the
City’s tax exemption status to purchase goods or services related to this solicitation.

Payment

Payment will be made after receipt of all invoiced goods. Bidder will be paid within thirty days of
date invoice is received or date goods are received, which is later. Additional discount may be
taken by the City based on the Summary Response Page. The discount date begins with the date
the invoice is received or the date all items covered by the invoice is received, whichever is later.
Bidder is entitled to interest, at a rate stipulated by state law, if payment is not made within thirty
days.
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27.

28.

29.

30.

31.

32.

33.

34.

Outstanding Liabilities
Bidders shall not have outstanding, unpaid liabilities owed to the City. Liabilities may include, but
are not limited to, property taxes, hotel occupancy taxes, license or permit fees, and water bills.
Bids will be considered non-responsible and not given further consideration if submitted by a bidder
with such outstanding liabilities.

Offset

The City may, at its option, offset any amounts due and payable under a contract award under this
solicitation against any debt lawfully due the City from a vendor, whether or not the amount due
arises pursuant to the terms of the contract and whether or not the debt has been reduced to
judgment by a court.

Independent Contractors

It is expressly agreed and understood by both parties that the City is contracting with the successful
bidder as an independent contractor. The City shall not be liable for any claims which may be
asserted by any third party occurring in connection with services performed by the successful
bidder, and the successful bidder has no authority to bind the City.

New Products

The City will accept only new products, such products having not been used or owned by any
entity, company or individual except the manufacturer and the manufacturer’s distributors. Used or
reconditioned products will not be accepted unless specifically requested in the accompanying
solicitation.

Warranties

Bidder warrants that any and all goods delivered are newly manufactured, free from defects in
materials and workmanship, and conform in every respect to the City’s specifications. Goods are
warranted for one year from date of acceptance by the City, following delivery and inspection. If at
any time during the twelve months following acceptance of the goods, said goods fail to perform
their intended purpose or are discovered to be defective on nonconforming to the City's
specifications, the bidder will replace the goods at no cost to the City, including any delivery or
installation costs. This  warranty shall be unconditional, except it shall not apply to damage
caused by clear abuse or misuse by the City. If a manufacturer of goods or of component parts of
goods provides a warranty longer than the period provided for herein, the provisions of this
warranty shall not be construed to diminish or conflict with the manufacturer’s warranty.

Governing Law

All bids submitted in response to this solicitation and any resulting contract shall be governed by,
and construed in accordance with, the charter and ordinances of the City of Irving, and the laws and
court decisions of the State of Texas.

Controlling Document
In the case of a discrepancy between this solicitation and the formal contract, the formal contract
will prevail and control.

Assignment

Bidder shall not assign, transfer, or pledge a contract awarded under this solicitation, in whole or in
part, with the prior written consent of the City’s purchasing manager. Assignment of this contract, if
approved by the City, shall not relieve the bidder’s obligations under the contract. Approval by the
City of one assignment shall not constitute approval of any future assignment of the contract.
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35.

36.

37.

38.

39.

40.

Termination

If an awarded bidder fails in any manner to fully perform each and all of the terms, conditions and
covenants of a contract awarded by this solicitation, he shall be in default and notice of default shall
be given to the bidder by the City’s purchasing manager. In the event that the contractor continues
in default for a period of seven (7) days after receipt of the above-mentioned notice of default, the
City may terminate or cancel the contract. The City may also cancel a contract for convenience and
without cause with thirty days notice. In any cancellation of contract, the City will pay the bidder for
all goods received and accepted, and for all services provided and accepted up to and including the
date of termination.

Indemnification

Bidder shall defend, indemnify, and hold harmless the City of Irving, its officers, agents, employees,
appointees and volunteers against any and all claims, lawsuits, judgments, costs and expenses for
personal injury (including death), property damage or other harm for which recovery of damages is
sought, suffered by any person or persons, that may arise out of or be occasioned by bidder's
breach of any of the terms or provisions of any contract awarded as a result of this solicitation, or by
any negligent or strictly liable act or omission of the bidder, its officers, agents, employees, or
subcontractors, in the performance of an awarded contract; except that the indemnity provided for
in this paragraph shall not apply to any liability resulting from the sole negligence or fault of the City,
its officers, agents or employees, and in the event of joint and concurrent negligence or fault of the
bidder and City, responsibility and indemnity, if any, shall be apportioned comparatively in
accordance with the laws of the State of Texas, without waiving any governmental immunity
available to the City under Texas law and without waiving any defenses of the parties under Texas
law. The provisions of this paragraph are solely for the benefit of the parties hereto and are not
intended to create or grant any rights, contractual or otherwise, to any other person or entity.

Venue

The obligations of all parties under a contract awarded through this solicitation are performed in
Dallas County, Texas, and if legal action is necessary to enforce same, exclusive venue shall be
within Dallas County, Texas.

Funding

State of Texas statutes prohibit the obligation and expenditure of public funds beyond the fiscal
year for which a budget has been approved. Orders or other obligations that may arise beyond the
end of the current fiscal year shall be subject to approval of budget funds.

Solicitation Results

The City normally posts solicitation results on-line by the end of the next business day after bids are
received. The City's Web site is www.cityofirving.org. Results are on the Purchasing Solicitation
page, in the same place as the original solicitation documents. Posted results are for informational
purposes only, not a notice of award.

Open Records

Bid pricing is not considered confidential and is open to public inspection. Trade secrets and other
material considered confidential by the bidder should be clearly marked as such. If a request is
made under the Texas Open Records Act to inspect information designated as a trade secret or
confidential in a bid, the City will forward the appropriate documents to the Attorney General of
Texas who will contact the bidder to request sufficient written reasons as to why the information
should be protected from disclosure. Upon review of the bidder’s response, the Attorney General
will make a determination as to the confidentiality of the requested material(s), or lack thereof, and
the City will respond accordingly.
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IRVING

GENERAL INSTRUCTIONS TO BIDDERS

Attachment B-1 (rev. 12/31/08)

Securing Specifications

Free specifications may be downloaded from the Purchasing page of the City's Web site,
www.cityofirving.org. The City of Irving does not charge for specifications. If a third-party offers
specifications or bid information for a fee, they do not represent the City. The City may charge for
plans and drawings for construction solicitations.

Submission of Bids/Late Bids

Bid pricing must be in US dollars and cents, unless a “percentage off” is requested. Bidders are to
provide enough information with their bid to constitute a definite, firm, unqualified and unconditional
offer. Bids are to be submitted in a sealed envelope or package and labeled with the bidder’'s name
and the solicitation name & number. All bids must be submitted to the City of Irving Purchasing
Division no later than the date and time indicated in the solicitation. All times listed are local times. It
is the bidder’s responsibility to ensure that bids are delivered/received by the specified time. Late
bids will not be accepted and will be returned unopened.

Legal Name of Bidder

In completing the Summary Response Page, the bidder must list the legal name of the bidder’'s
company. This is the name that will be on all contracts, awards, and purchase orders. The
Summary Response Page also requires a statement as to the legal status of the bidder
(corporation, partnership, sole proprietorship, etc.). The Summary Response Page should be the
first document in the bidder’s response.

. Signature

The signature on the Summary Response Page must be in ink and from an individual with the
authority to commit the company to the prices bid and terms stated.

. Altered Bids

Any alterations, erasures or strikethroughs made by the bidder prior to submission of the bids must
be initialed by the bidder to guarantee authenticity.

Cooperative Purchase

Bidders are given an opportunity on the Summary Response Page to indicate their willingness to
allow other public entities to use the bid response as a basis for a contract with their entity, in lieu of
competitive bidding. This provision is in compliance with Local Government Code 271.102.

Payment Terms, Discount & Type of Payment

Bidder should state payment terms on the Summary Response Page. If the bidder fails to indicate
payment terms, the City will use the default of 2%/30 days. The bidder may also express the
method(s) in which he or she wishes to receive payment.
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10.

11.

12.

13.

14.

15.

. References

When references are requested, the Summary Response Page will indicate how many references
and will state what other conditions may apply to the references. Bidder will attach a separate page
with the requested references.

Conflict of Interest

Bidders should review the instructions on conflict of interest (Attachment C-1). Bidders are to
complete and submit the Conflict of Interest form (Attachment C-2), when a conflict of interest
exists.

Environmental Stewardship
Bidders are encouraged to review the City’s commitment to the environment (Attachment E-1).
Bidders are to complete and submit the Environmental Stewardship form (Attachment E-2).

Good Faith Effort

Bidders are encouraged to review information on the City’'s Good Faith Effort program (Attachment
G-1). Bidders are to complete and submit the Good Faith Effort Affidavit (Attachment G-2).
Recommended bidder(s) will be required to complete the additional GFE forms as part of the award
process.

Addendums

It is the bidder’s responsibility to alter his bid response based on information updated in one or
more addendums to the solicitation. Addendums will be posted on the Purchasing solicitation page
of the City’s Web site at least four days before the bid due date. Efforts will be made to ensure that
bidders receive notice of addendums, but the ultimate responsibility rests with the bidder.

Exceptions

If a bidder takes exception to any part of the specifications or solicitation documents, such
exception must be requested in writing, to the Purchasing agent/manager listed in the solicitation, at
least six business days before the bid due date or within 24 hours of a pre-bid meeting, whichever
is earlier. Approved exceptions will be included in an addendum and posted on the Purchasing
Solicitation page of the City’s Web site.

Checklist

A Bidder's Checklist (Attachment B-3) is included with the solicitation package. The checklist is an
aid to the bidder in knowing which documents to submit.

Hot Line
Vendors may call 888-223-9524 to anonymously report instances of fraud, waste or abuse. Please
provide as many details as possible.
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IRVING

SPECIAL INSTRUCTIONS TO BIDDERS

Attachment B-2 (rev. 12/31/08)

. Bidding Process/Contact Information
The City of Irving is aware of the time and effort bidders spend in preparing and submitting
bids. We will work with you to make the process as easy as possible. If you have
questions or concerns about the bidding process, please contact:

Marsha Hughes

mhughes@cityofirving.org

972-721-3754

. Method of Award

Award will be made in it's entirety to the lowest responsive, responsible bidder. Bidders
must complete all lines to be considered for award. The City reserves the right to award by
whichever method is most favorable to the City, but will award to the lowest, responsive,
responsible bidder no matter which method is used. Awards totaling $50,000 or more will
be made by the Irving City Council.

. Public Bid Opening

A public bid opening will be held at 3:00 p.m. on October 5, 2009 in the Purchasing
Conference room, 845 W. Irving Blvd., Irving, TX 75060.

. Mandatory Pre-Bid Meeting

A pre-bid meeting and site visit will be held on Sept. 29, 2009 and Oct. 1, 2009 at 10:00 at
the Irving Arts Center, 3333 N. MacArthur, Irving, Texas, 75062. Attendance at one of the
meetings is mandatory, but it is not necessary to attend both.

Insurance Requirements

This solicitation has insurance requirements. They are listed as Attachment D-1, D-4, and
D-6. Please review the requirements with your insurance agent and submit insurance
affidavit (Attachment D-4) with your bid.

. Required Contract
This solicitation requires a signed contract prior to award. City’s contract is attached and
should be signed and submitted with your bid.
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IRVING

CHECKLIST FOR BIDDERS

Attachment B-3 (rev. 12/31/08)

Documents to be submitted in response to this Invitation to Bid (ITB)
BID PRICING PAGE: All lines completed
BID RESPONSE: Completed Summary Response Page

DUE DATE (Bid must be received & stamped in Purchasing no later than
3:00 pm on October 7, 2009)

Bids failing to comply with the above will be deemed non-responsive.

The following items should be turned in with the bid. Documents must be
received before award recommendation.

TWO ADDITIONAL DUPLICATE COPIES OF BID

GOOD FAITH EFFORT AFFIDAVIT (Attachment F-2)
ENVIRONMENTAL STEWARDSHIP (Attachment E-2)

CONFLICT OF INTEREST STATEMENT (If applicable) (Attachment C-2)
REFERENCES (As requested on the Summary Response Page)
INSURANCE AFFIDAVIT (Attachment D-4)

STANDARD CONTRACT FOR SERVICES (Attachment H-2)
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IRVING

INSTRUCTIONS for
CONFLICT OF INTEREST QUESTIONNAIRE

Attachment C-1 (rev. 12/31/08)

1. If you have a conflict of interest in doing business with the City of Irving,
use Attachment C-2, Conflict of Interest questionnaire Conflicts of interest
are addressed in Texas Local Government Code, Chapter 176.

2. You may consult your attorney on questions arising from the reading of
Texas Local Government Code, Chapter 176, and you may contact the
Texas Ethics Commission at 512-463-5800 or 800-325-8506.

3. If you complete Attachment C-2, Conflict of Interest questionnaire:
e Put the name of bidder and name of company in block #1.

e If any person employed by bidder or bidder’'s company has any
known business conflicts, other than previous contracts awarded
through a competitive bidding process, or has an existing
relationship with any employee of the City of Irving, list that
information in blocks #3, #4 and/or #5 as appropriate.

e Signin block #6.

4. To view a listing of conflict of interest forms filed with the City of Irving,
please click

http://cityofirving.org/city-secretary/conflict-of-interest/conflict-of-interest-
forms.html

5. Listings of City elected officials and local government officers may be
found on the City’s Web site: www.cityofirving.org.

6. A person failing to file a Conflict of Interest questionnaire, when required
by Local Government Code, Chapter 176, commits a Class C misdemeanor.
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Attachment C-2

CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ

For vendor or other person doing business with local governmental entity

This questionnaire is being filed in accordance with chapter 176 of the Local OFFICE USE ONLY

Government Code by a person doing business with the governmental entity. [r————
By law this questionnaire must be filed with the records administrator of the
local government not later than the 7th business day after the date the
person becomes aware of facts that require the statement to be filed. See
Section 176.006, Local Government Code.

A person commits an offense if the person violates Section 176.006, Local
Government Code. An offense under this section is a Class C misdemeanor.

Name of person doing business with local governmental entity.

L Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later than
September 1 of the year for which an activity described in Section 176.006(a), Local Government Code, is pending and not
later than the 7th business day after the date the originally filed questionnaire becomes incomplete or inaccurate.)

Name each employee or contractor of the local governmental entity who makes recommendations to a local
government officer of the governmental entity with respect to expenditures of money AND describe the affiliation
or business relationship.

Name each local government officer who appoints or employs local government officers of the governmental
entity for which this questionnaire is filed AND describe the affiliation or business relationship.

Adopted 11/02/2005
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FORM CIQ
CONFLICT OF INTEREST QUESTIONNAIRE Page 2

For vendor or other person doing business with local governmental entity

Name of local government officer with whom filer has affiliation or business relationship. (Complete this section
only if the answer to A, B, or Cis YES.

This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the filer has affiliation or
other relationship. Attach additional pages to this Form CIQ as necessary.

A. Is the local government officer named in this section receiving or likely to receive taxable income from the filer of the
questionnaire?  Yes [ No

B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of the local
government  officer named in this section AND the taxable income is not from the local governmental entity?
Uyes U No

C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local government officer
serves  as an officer or director, or holds an ownership of 10 percent or more? d Yes [ No

D. Describe each affiliation or business relationship.

Signature of person doing business with the governmental entity Date

Adopted 11/02/2005

ITB 002M-10F Name of Bidder
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IRVING

INSURANCE REQUIREMENTS FOR SERVICES

Attachment D-1 (rev. 12/31/08)

At his own expense, contractor shall procure and maintain for the duration of the proposed
contract, insurance against claims for injuries to persons or damages to property which may arise
from, or in connection with, the performance of the work hereunder by the contractor, his agents,
representatives, employees or subcontractors. Said insurance shall be in the type(s) and
minimum(s) listed below.

Workers’ Compensation

Workers’ Compensation Insurance with statutory limits as required by the Labor Code of the State of
Texas and Employers’ Liability Insurance with minimum limits of $100,000 per each accident, $500,000
disease policy limit, and $100,000 occupational disease per employee.

Workers’ Compensation coverage shall be based on proper reporting of classification codes and payroll
amounts and filing of any coverage agreements which meet the statutory requirements of the Texas
Labor Code and shall apply to all employees of the contractor providing services under the proposed
contract. Sole Proprietors may request a waiver of this requirement if they have no employees. |If
services under this contract will not be performed on city property, the contractor may submit a written
request for exemption from this requirement.

Commercial General Liability

Commercial General Liability Insurance with a minimum limit of $1,000,000 per occurrence for bodily
injury, personal injury and property damage. Aggregate Policy minimum limit of $1,000,000 will include
coverage for, but is not limited to, Premises-Operations, Broad Form Contractual Liability, Broad Form
Property Damage, Products and Completed Operations, Personal Injury, and Independent Contractors
and Contractual Liability. Coverage under this policy shall be on an “occurrence” basis.

Business Automobile Liability Insurance
Automobile Liability Insurance with a minimum is of $500,000-Combined Single Limit. Coverage shall
include all owned, hired, and non-owned vehicles used in performance of the proposed contract. The
combined coverage limits of this insurance shall include bodily injury (including death) and property
damage. If the performance of services under this contract will not require the use of vehicle(s) contractor
may request, in writing, exemption from this requirement.

By submitting a bid or proposal without previously approved exceptions, contractor agrees to the
following general provisions. Requests for exceptions to general provisions and/or coverages
must be submitted at least one week prior to bid due date. Exceptions must be approved in
writing by City’s representative prior to bid or proposal submission. The City will not accept
requests for exceptions after bids have been received.
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General Provisions

1. SCOPE - These provisions apply to all contracted vendors unless specifically exempted in
the proposed contract. Coverage shall state that the Contractor's insurance shall apply
separately to each insured against whose claim is made, or suit is brought, except to
the limits of the insured’s liability.

2. COVERAGE APPLICATION — Contractor’s insurance must be primary as respect to the
City, its officers, employees, elected officials, appointees and volunteers and noncontributory
with any other insurance, including self-insurance, maintained by the City for its benefit. Any
failure to comply with reporting provisions of the policy shall not affect coverage provided to the
City.

3. DEDUCTIBLES AND SELF-INSURED RETENTIONS — Subject to contractor’s right to
maintain reasonable deductibles, any deductibles or self-insured retentions must be disclosed to
and approved by the City. The City reserves the right to review the insurance obtained by the
contractor in comparison to the requirements specified in this section.

4. ADDITIONAL INSURED - The City of Irving, including its officers, officials, employees,
Boards and Commissions and volunteers shall be named as an additional insured by
endorsement to the coverage listed herein, excluding Workers’ Compensation and Employers’
Liability (for which a waiver of subrogation is required to be issued in favor of the City), with
regard to the insured’s activities as required by written contract. The coverage shall contain no
special limitations on the scope of protection afforded to the City, and all premiums arising from
the coverage herein shall be the responsibility of the insured.

5. COVERAGE CONTIUATION AND CANCELLATION- In the event any insurance policy
shown on the certificate(s) of insurance has an expiration date prior to the completion of the
contract, the contractor shall furnish the City proof of identical continued coverage no later than
thirty days prior to the expiration date shown on the certificate. Failure to maintain continuous
coverage during the term of the proposed contract, or failure to provide proof of coverage at any
time during the term of the contract, may result in cessation of work and/or termination of the
contract. Coverage shall not be canceled, non-renewed or materially altered except after thirty
days prior written notice by certified mail (return receipt requested) to Purchasing Manager, 845
W. Irving Blvd., Irving, TX 75060.

6. SUBROGATION - Contractor must waive all rights of subrogation against the City of Irving
for bodily injury (including death), property damage or any other loss arising from work
performed by the vendor for the City.

7. RESPONSIBILITY - Approval, disapproval or failure to act by the City regarding any
insurance supplied by the contractor or its subcontractors shall not relieve the contractor of full
responsibility or liability for damages and accidents as set forth in the contract documents

8. ACCEPTABILITY - The City retains the right to approve the acceptability of insurers. As a
general rule, the City will accept insurers authorized to transact business in the State of Texas
with an A. M. Best rating of “A- VI* or better.

9. PAYMENT OF PREMIUMS - Companies issuing insurance policies shall have no recourse
against the City for payment of any premiums or assessments for any deductibles which are the
sole responsibility and liability of the contractor.

10. INDEMNIFICATION - The contractor agrees to defend, indemnify, and hold harmless the
City of Irving, its officers, agents, employees, appointees and volunteers against any and all
claims, lawsuits, judgments, costs and expenses for personal injury (including death), property
damage or other harm for which recovery of damages is sought, suffered by any person or
persons, that may arise out of or be occasioned by contractor's breach of any of the terms or
provisions of this contract, or by any negligent or strictly liable act or omission of contractor, its
officers, agents, employees, or subcontractors, in the performance of this contract; except that
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the indemnity provided for in this paragraph shall not apply to any liability resulting from
the sole negligence or fault of the City, its officers, agents or employees, and in the event of joint
and concurrent negligence or fault of contractor and City, responsibility and indemnity, if any,
shall be apportioned comparatively in accordance with the laws of the State of Texas, without
waiving any governmental immunity available to the City under Texas law and without waiving
any defenses of the parties under Texas law. The provisions of this paragraph are solely for the
benefit of the parties hereto and are not intended to create or grant any rights, contractual or
otherwise, to any other person or entity.

Proof of Insurance

1. To show ability to meet these insurance requirements, bidders should submit insurance
affidavit (Attachment D-4) as part of their response to this solicitation.

2. Upon notice of award, awarded contractor must submit to the City of Irving, within fifteen
business days, proof of all insurance coverages required by this solicitation.

3. Proof of insurance shall be furnished to the City on the ACORD certificate form, provided the
appropriate endorsements for Additional Insured and Amendment of Cancellation with 30-day
notice are included.

4. If requested by the City, the contractor must provide copy of the Declaration Page of the
policy with all relevant policy endorsements, including endorsement showing City of Irving as
Additional Insured, within fifteen days of request. Copy must be signed by the contractor and
notarized.

5. Required proof of insurance must be provided by awarded contractor before the City will
authorize any work to be performed under this proposed contract.

6. The City reserves the right to request a complete copy of all insurance policies at any time.
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IRVING

AFFIDAVIT FOR INSURANCE REQUIREMENTS

Attachment D-4 (rev. 12/31/08)

To Be Completed By Insurance Agent/Broker and Bidder

Section 1 |, the undersigned Agent/Broker, reviewed the insurance requirements contained in
ITB 254M-09F. If the Bidder listed below is awarded a contract by the City of Irving for this ITB, |
will furnish the City, within fifteen calendar days of notification of award, an insurance certificate
and Declaration Page with Endorsements to show that all insurance requirements have been
met, including naming the City of Irving as additional insured.

Agent’s Name:

Agency Name:

Address:

City/State/ZIP:

Telephone No: ( ) E-mail Address:

Bidder's Name/Company:

Name of ITB/RFP:

Insurance Agent/Broker Signature: Date:

Section 2 If the above fifteen day requirement is not met, the City of Irving has the right to reject
this bid and award the contract to the next lowest bidder meeting specifications or to the next
most favorable proposal. Questions concerning these requirements, and requests for
exceptions, must be submitted by date included in Bidders’ Instructions.

By submitting a bid and signing below I affirm the following: | am aware of all costs to provide the
required insurance, will do so pending contract award, and will provide a valid insurance certificate
meeting all requirements and policy endorsement within fifteen calendar days of notification of award. |
further agree to the indemnification statement listed in the insurance requirements.

Signature: Date:
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IRVING

INDEMNIFICATION BY CONTRACTOR

Attachment D-6 (rev. 12/31/08)

The contractor agrees to defend, indemnify, and hold harmless the City of Irving, its officers,
agents, employees, appointees and volunteers against any and all claims, lawsuits, judgments,
costs and expenses for personal injury (including death), property damage or other harm for
which recovery of damages is sought, suffered by any person or persons, that may arise out of
or be occasioned by contractor’s breach of any of the terms or provisions of this contract, or by
any negligent or strictly liable act or omission of contractor, its officers, agents, employees, or
subcontractors, in the performance of this contract; except that the indemnity provided for in this
paragraph shall not apply to any liability resulting from the sole negligence or fault of the City, its
officers, agents or employees, and in the event of joint and concurrent negligence or fault of
contractor and City, responsibility and indemnity, if any, shall be apportioned comparatively in
accordance with the laws of the State of Texas, without waiving any governmental immunity
available to the City under Texas law and without waiving any defenses of the parties under
Texas law. The provisions of this paragraph are solely for the benefit of the parties hereto and
are not intended to create or grant any rights, contractual or otherwise, to any other person or
entity.

Contractor further agrees to defend, at its own expense, and on behalf of City and in the name
of City, any claim or litigation brought in connection with any such injury, death, or damage.

The liability that is assumed by Contractor under the terms of this paragraph shall not exceed

the sum of the required amount of liability coverage to be carried by the Contractor under this
contract,.

CONTRACTOR (Company Name)

SIGNATURE

PRINTED NAME

PRINTED TITLE
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IRVING
CONTRACTOR’S CERTIFICATION OF WORKERS' COMPENSATION

Attachment D-7 (rev. 12/31/08)

l, , an authorized
(name)

representative of , do certify that the
(Insurance Agency)

workers' compensation policy, of the insured ,

(Contractor)

on the "Standard Certificate of Insurance Form for the City of Irving" meets all current
Texas state laws and requirements.

By: Address:
Title: Date:
Onthis ___ day of , , personally appeared ,

an authorized representative of

(Insurance Agency)
known to me to be the person whose name is subscribed to the foregoing instrument
and acknowledged to me that he/she executed the same for the purpose of certifying
that the Insured is covered by worker's compensation in accordance with current Texas
state laws.

My commission expires:

Notary Public In and For the State of Texas
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IRVING
ENVIRONMENTAL COMMITMENT & COMPLIANCE

Attachment E-1 (rev. 12/31/08)

Because the City of Irving is committed to protecting the environment and becoming a
successful environmentally sustainable community, it is essential that environmental
considerations be a part of all City activities and operations. This commitment is
demonstrated through;

& Compliance

& Environmental Sustainability
L Continued Improvement

& Pollution Prevention

As a contactor/vendor/consultant for the City of Irving your environmental performance
is critical in meeting the City’s commitment to protect the environment and comply with
all environmental laws and regulations.

There are many laws and regulations relating to the protection of the environment. In
these laws, all persons share responsibility for the environment. It is your responsibility
as a contractor to know which laws, regulations, approvals or permits relate to the work
you are doing for the City of Irving. It is also your responsibility as a contractor to comply
with all applicable laws and ensure all requirements imposed by these laws are met

The City of Irving has a commitment to being good stewards of the environment. We
expect your commitment, as a City contractor/vendor/consultant, to the same goal.
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IRVING

ENVIRONMENTAL STEWARDSHIP

Attachment E-2 (rev. 12/31/08)

Recognizing the importance of exercising positive environmental stewardship, The City of Irving
is pro-active in encouraging environmentally-sound practices in our operations and among our
residents, businesses, and suppliers. Please review the specifications or scope of work for this
solicitation for any environmental requirements.

Check any of the following which apply to your business operation, and list details:

Recycling

Energy Efficiency Practices

Environmentally Preferred

Water/Energy Conservation

Air Quality/Emissions

Disposal Practices

Other Environmentally Friendly Practices

Bidder

ITB Number 002M-10F Date
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IRVING
GOOD FAITH EFFORT PROGRAM OVERVIEW

Attachment F-1 (rev. 12/31/08)

All bid documents and proposal packages must include the signed GFE affidavit affirming the
bidder/proposer’s intent to comply with the City’'s Good Faith Effort program. Unless otherwise indicated
in the ITB or RFP documents, no other GFE documentation will be required at time of bid or submission.
Upon notification of intent to recommend award of contract, the apparent low bidder/most advantageous
proposer has up to five (5) business days to submit the appropriate GFE forms to the City’s M/WBE
Program Administrator. Required GFE forms must be submitted prior to award by City Council.

The GFE forms are:

GFE-1 Good Faith Effort Affidavit (included as Attachment F-2)
GFE-2 Schedule of M/WBE Participation

GFE-3 Good Faith Effort Log

GFE-4 Intent to Perform as a Sub-Contractor

GFE-5 Payment Report

YVVYVYVYV

NOTE: Forms GFE-2 thru GFE-5 are available on the City’s Web site in the Purchasing
section, under “Forms.”

1. All bidders or proposers must submit form GFE-1, Good Faith Effort Affidavit.

2. Prime contractors who are tentatively recommended for award and who will
meet or exceed the GFE goal must submit the following additional forms:
GFE-2 Schedule of M/WBE Participation
GFE-4 Intent to Perform as Sub-Contractor (one for each sub-contractor)

3. Prime contractors who are tentatively recommended for award and who will
NOT meet or exceed the GFE goal must submit the following form:
GFE-3 Good Faith Effort Log
In addition, if the contractor has partial participation toward the
goal, the following forms are also submitted:
GFE-2 Schedule of M/WBE Participation
GFE-4 Intent to Perform as Sub-Contractor (one for each sub-contractor)

4. The awarded contractor will submit the following form monthly to verify that
the sub-contracting work is being done as agree upon:
GFE-5 Payment Report

For any GFE communication: Call 972-721-3753 or 972-721-2631
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IRVING

GOOD FAITH EFFORT AFFIDAVIT

Attachment F-2 (rev. 12/31/08)

On January 11, 2007, the Irving City Council adopted a policy to equitably and conscientiously include
Minority- and Women-owned Business Enterprises (M/WBE'’s) in the City procurement process for all
basic goods, services, professional services, and construction solicitations. The City and its contractors
shall not discriminate on the basis of race, color, religion, national origin, or sex in the award and
performance of contracts. In consideration of this policy, the City of Irving has implemented the Good
Faith Effort (GFE) Program.

M/WBE Participation Goals

The GFE Plan establishes subcontracting goals for all prospective bidders, proposers, and submitters to
ensure a reasonable degree of M/WBE participation in City contracts. It is the goal of the City of Irving
that a certain percentage of work under each contract be executed by one or more M/WBEs.

The following M/WBE participation goals have been established without consideration for a specific
ethnicity or gender:

Professional Other
Construction Architectural & Engineering Services Services Goods
30.00% 28.00% 33.00% 20.00% 10.00%

The apparent low bidder/most advantageous proposer shall agree to meet the established goals or must
demonstrate and document a “good faith effort” to include M/WBEs in subcontracting opportunities. The
apparent low bidder/most advantageous proposer who fails to adequately document good faith efforts to
subcontract or purchase significant material supplies from M/WBEs may be denied award of the contract
by the City based on the contractor’s failure to be a “responsive” proposer or bidder.

By signing below, | agree to provide the City of Irving with a completed copy of all forms
required by Good Faith Effort Program. | understand that if | fail to provide all of the
required documents within five (5) business days after notification, my bid or proposal
may be deemed “non-responsive” and | may be denied award of the contract.

ITB Number 002M-10F

Typed or Printed Name of Certifying Official of Company Date

Signature of Certifying Official of Company Title

Form GFE-1
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NO BONDING
REQUIREMENTS

FOR THIS ITB

Attachment G-9 (rev. 12/31/08)
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IRVING

INSTRUCTIONS FOR STANDARD CONTRACT
Attachment H-1

1. The Standard Contract and Acknowledgement, Attachment H-2 or H-7, must be
completed and submitted with the bid response for all annual contracts for
goods, and for all solicitations for services, unless a specialized contract will
be offered.

2. Date, complete information at the bottom of page one, and sign.

3. Page two requires the signature to be notarized with the proper
acknowledgement. Select from one of three versions: Corporate, Partnership
or Sole Proprietorship.
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STANDARD CONTRACT AND ACKNOWLEDGMENT
Attachment H-7

STATE OF TEXAS 8
COUNTY OF DALLAS § KNOW ALL PERSONS BY THESE PRESENTS:
CITY OF IRVING §

I

Conditioned upon Vendor being awarded by the Irving City Council, or award being made administratively, the
solicited items set out in ITB 002M-10F, and upon order of the City of Irving, Texas, a municipal corporation located in
Dallas County, Texas and incorporated as a home rule city under the Constitution of the State of Texas ("City"),
Vendor does hereby agree to furnish and/or deliver to City in accordance with the terms of Vendor's submitted Bid
Page or Proposal and the Specifications in above referenced ITB, the services listed as awarded to bidder in the
Irving City Council resolution awarding such services, or listed in the Administrative Award. Execution of said
Resolution or Administrative Award shall evidence City’s acceptance of this contract.

City agrees to pay Vendor for services at the unit price listed upon the Bid Page and Specifications or at the
negotiated rate determined by the vendor’s proposal and any subsequent modifications agreed to by both vendor and
the City, with payment being subject to any discount terms stated or agreed upon, and subject to any payment terms
contained elsewhere within the solicitation documents, this contract and its attachments. Any purchase of services
so that the cumulative total of payments under this contract exceeds the amount authorized in the City Council
Resolution awarding bid to Vendor may require additional authorization.

It is understood that the following documents, to wit: the Notice to Bidders, the Standard Terms and Conditions, the
General Instructions to Bidders, the Special Instructions to Bidders, the Specifications, the Bid Page or Proposal, and
the Summary Response Page are hereby made a part and parcel of this contract and incorporated herein for all
purposes.

V.

The date of any payment, whether net or gross, shall be determined by calculating the number of days after receipt of
invoices from Vendor, or after reasonable verification as to the requirements specified, whichever is later.

V.

Venue of any court action brought directly or indirectly by reason of this contract shall be in Dallas County, Texas.
This contract is made and is to be performed in Dallas County, Texas.

VI.
If Vendor fails in any manner to fully perform each and all of the terms, conditions and covenants of this contract, he
shall be in default and notice of default shall be given to Vendor by the Purchasing Agent of the City. In the event
that Vendor continues in default for a period of seven (7) days after receipt of the above-mentioned notice of default,

City may terminate or cancel this contract or at its option may purchase similar services on the open market and
recover from Vendor any difference in price thereof.

SIGNED this the day of ,AD. 2 .

Signature

Name

Title

Company Name
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STANDARD CONTRACT AND ACKNOWLEDGMENT

CORPORATE ACKNOWLEDGMENT

THE STATE OF §
COUNTY OF §

BEFORE ME, the undersigned authority, a Notary Public in and for said County and State, on this day personally appeared:

(Print Name) (Print Title)

of the corporation known as , known to me to be the person and officer
whose name is subscribed to the foregoing instrument and acknowledged to me that the same was the act of said corporation, that
he or she was duly authorized to perform the same by appropriate resolution of the board of directors of such corporation and that
she or he executed the same as the act of such corporation for the purposes and consideration therein expressed, and in the
capacity therein stated.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this the day of ,AD, 2

Notary Public In and For
County,
My Commission expires:

PARTNERSHIP ACKNOWLEDGMENT

THE STATE OF §
COUNTY OF 8

BEFORE ME, the undersigned authority, a Notary Public in and for said County and State, on this day
appeared:

(Print Name) (Print Title)

of a partnership, known to me to be the

person and partner whose name is subscribed to the foregoing instrument and acknowledged to me that the same was the act of

the said partnership, and that she or he was duly authorized as a partner of such partnership to perform same for the purpose and

consideration therein expressed, and in the capacity therein stated. GIVEN UNDER MY HAND AND SEAL OF OFFICE this the
day of ,AD., 2 .

Notary Public In and For
County,
My Commission expires:

SINGLE ACKNOWLEDGMENT

THE STATE OF 8§
COUNTY OF 8§

BEFORE ME, the undersigned authority, a Notary Public in and for said County and State, on this day personally appeared
known to me to be the person whose name is subscribed to the foregoing instrument,
and acknowledged to me that he/she executed the same for the purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this the day of ,AD.,, 2

Notary Public In and For
County,
My Commission expires:
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	CITY OF IRVING 
	CITY OF IRVING 
	INTENT 
	Premises 
	Staff 
	 
	 
	Supplies 
	 
	 
	VENUE
	 
	Square feet
	 
	Ceiling 
	Height
	 
	Room Notes

	Carpenter Box office, restrooms, concessions, basement storage, FOH office, hallways & Foyer
	Dupree Theater Stage
	Focus Gallery
	Entrances/ Courtyard Hallway
	Custodians responsible for spot cleaning of carpet using hot water or extraction if spills occur

	 Custodial Specifications 
	Dupree and Carpenter Combos (Includes theaters seating areas, adjacent hallways, restrooms, concession areas, lobbies, foyers & box offices) 
	Carpenter and Dupree Basement Dressing Rooms 
	Rehearsal Hall 
	Main and Focus Galleries 
	IAC and Chamber offices (workrooms, reception areas and meeting rooms),   
	Theater office, mezzanine and restroom 
	 
	Trash disposal and recycling 

	 
	VCT Flooring (dressing rooms, basement, Ste. 100 and 300 kitchens, hallways, break rooms and restrooms) 
	Tile Flooring (lobbies, Focus Gallery, kitchen, restrooms) 
	Wood Flooring (Suite 200 and Main Gallery) 
	Carpet (lobbies, Main Gallery, theaters, offices and hallways 
	Window cleaning 
	Doors and frames 
	Carpenter and Dupree Combos 
	 
	Main and Focus Galleries, Administration and Gallery restrooms 
	Suite 100, 300, Box offices & theater office   
	Meeting rooms, Group room, Suite #200 and Kitchen 
	Elevators (2 - North and South) 
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	 
	Saturday 
	2 Custodians 
	2 Custodians 
	2 Custodians
	2 Custodians 
	2 Custodians
	2 Custodians
	 
	Item 1:  Price for weekly total work hours = 128 hours per week of general cleaning and event support for 52 weeks a year. 



	Recognizing the importance of exercising positive environmental stewardship, The City of Irving  is pro-active in encouraging environmentally-sound practices in our operations and among our residents, businesses, and suppliers.  Please review the specifications or scope of work for this solicitation for any environmental requirements. 
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